
 

 

Table of Contents –McGrath Training  
 
 
 
 
SECTION 6 – SOME OF THE TOPICS COVERED FROM the McGrath TRAINING MANUAL THAT 
DEMONSTRATES THE DEPTH OF THIS TRAINING 
 
 
 

Section Six: The Art of Interviewing 
The Art of Interviewing  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:3 

Quality Counts; Be Prepared!; Identify The Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:3 

Prepare Key Questions; A Statement or An Interview? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:4 

Preliminary Considerations; To Tape or Not To Tape; If You Do Tape . . . . . . . . . . . . . . . . . . . . . 6:5 

If They Ask To Tape; Transcripts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:5 

Choose a Location and Schedule the Interviews  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:6 

Guidelines for Choosing a Location; What if the Interviewee Brings a Lawyer? . . . .   . . . . . . . . . . . .  6:6 

What if They Want to “Take the Fifth”?; Assessing Credibility . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:7 

Assess the Credibility of the Witness: How Can You Tell When Someone Is Lying?  . . . . . . . . . . . . . . 6:8 

Compare Statements and Identify Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6:8 

What If The Witness Implicates Him/Herself? What If The Interviewee Makes Gestures? . . . . . . . . . . 6:9 

What About Group Interviews? Confidentiality and Interviewing  . . . . . . . . . . . . . . . . . . . . . . . . . . 6:9 

Any Confidentiality Between Myself and Students or Employees?.  . . . . . . . . . . . . . . . . . . . . . . . .  6:10 

Confidentiality in The “Informal” Phase? What’s The Alternative?   . . . . . . . . . . . . . . . . . . . . . . . .  6:10 

Minimize The Risk Of Harm and Liability; Who Needs To Know?  . . . . . . . . . . . . . . . . . . . . . . . .  6:11 

Keeping The Complainant Informed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   6:11 

How Does The Family Educational Rights and Privacy Act (FERPA)  Apply? . . . . . . . . . . . . . . . . .  6:12 

What about School Counselors? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6:12 

Counselors, Ethics and The Law . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6:13 

Questioning Techniques to Get To The Truth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6:14 
Avoid Leading Questions; Do Not Paraphrase; Start With Foundational/Background Questions . . . . .  6:14 

Ask Clarifying Questions;  Ask Probing Questions;  Ask Observational Questions . . . . . . . . . . . . . . .  6:15 

Ask Hypothetical  Questions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6:15 

Use Mental Image Building; Ask Confrontational  Questions . . . . . . . . . . . . . . . . . . . . . . . . . . . .   6:16 

Ask Verifying Questions;  Mastery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   6:16 
 
Section Seven: Deals with the Specific Interviewing Techniques for 
Complainant, Alleged Perpetrator and Witnesses 

 
                     
Notice: This is Copyrighted material. Do not reproduce, distribute or use without written permit from McGrath 
Training Systems-2013 

www.mcgrathinc.com  
 


